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        PERFORMANCE MEETS PRECISION: This is the promise that the CHIRON Group makes when they deliver every machining center as well as Automation solutions and Refurbishments. An integral part of this commitment is the highly efficient CHIRON Group Service with over 500 service professionals in 26 countries. With »classic« on-site services and reliable partners, they will support you throughout the entire lifecycle of your machine.
LifetimeSolutions: The right services at the right time
Today, professional CHIRON Group Service is more – it is looking ahead, planning ahead, and thinking ahead. This is exactly what the LifetimeSolutions will ensure: A targeted response throughout the entire lifecycle of the machine. Using a completely customized package with the ideal support and digital SmartServices to suit the machine, the production environment, and the respective requirements. And clear added value: Greater productivity, maximum machine availability, and therefore, optimized overall equipment effectiveness.

    







    




    
        
            More about the SmartServices
            
                
            
        
    









    
    
        Performance up, cost down – in every phase
Start-up, production and modernization: With LifetimeSolutions you will receive comprehensive, targeted support in every phase. The service specialists ensure that the start-up phase is short, and a high machine availability is achieved as soon as possible. Then, it is a matter of securing this high level, identifying, and exploiting additional potential. In phase three, your machining center undergoes targeted modernization and is ready for a second life with new tasks.

    







    

    

        
            
                
            
        


    








    

    

        
            Always here for you: Service Hotline 24/7 
+49 (0) 7461/940-5555
[email protected]


        


    








    
    
        Expertise: complete
Fault management, maintenance, repairs, original spare parts, modernization, and training: the CHIRON Group Service offers the full spectrum. And the advantage: personal advice and support from specialists with sound technical training and plenty of experience.
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    Fault management
Ideally, rectify fault messages quickly and directly, provide support with troubleshooting by telephone and remote diagnosis with a real-time view of the machine's control system.





            

                
    
        To fault messages 
        
            
        
    



            
        


    









    

    

        
            

                
    Maintenance and repairs
An individual service agreement for maintenance and repairs minimizes unplanned machine downtimes, maintenance costs. Dates can be planned, and the availability of the machining center is ensured.
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    Repair service
A professional repair brings core components such as the main spindles and motorspindles, swivel axles, or rotary tables back to optimum condition – with a manufacturer guarantee, of course. 





            
        


    









    

    

        
            

                
    Original spare parts
Tailor-made, available quickly, with performance guaranteed: original spare parts for optimum operation. Fast and reliable delivery from the central warehouses in Germany, China, and the USA, to you.





            

                
    
        To the e-shop
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    Optimization
The CHIRON Group’s service technicians are familiar with all process and product innovations from the company, and know the adjusting screws that will make your process quicker, more dynamic, and more stable.





            
        


    









    

    

        
            

                
    Modernization
Do you need to adapt manufacturing processes to current or new customer specifications, or improve quality and performance? These requirements can be fulfilled quickly and cost-efficiently with a retrofit, a partial or complete refurbishment.





            

                
    
        More about Refurbishment
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    Training
To help you use the full potential of your machining center, we offer a comprehensive range of training and qualification courses at our training center, or at your site.





            

                
    
        To the training opportunities
        
            
        
    



            
        


    









    


    
        Service request
    


    

    
    

        
            
        


        
        
            Title*
           
                
    Please select
Ms.
Mr.
Mx.




           

                    


        
            
                First Name*
               
                   
               

                            

            
                Last Name*
               
                   
               

                            

        


        
            
                 Company*
                
                    
                

                            

        


        
            
                E-Mail*
               
                   
               

                            

            
                Phone
               
                   
               

                            


        


        
           
                Zip*
               
                   
               

                          

           
                Country*
               
                   
    Please select
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua & Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Caribbean Netherlands
Bosnia & Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
U.S. Outlying Islands
British Virgin Islands
U.S. Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - Brazzaville
Congo - Kinshasa
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard & McDonald Islands
Vatican City
Honduras
Hungary
Hong Kong SAR China
Iceland
India
Indonesia
Côte d’Ivoire
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao SAR China
North Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar (Burma)
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territories
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Republic of Kosovo
Réunion
Romania
Russia
Rwanda
St. Barthélemy
St. Helena
St. Kitts & Nevis
St. Lucia
St. Martin
St. Pierre & Miquelon
St. Vincent & Grenadines
Samoa
San Marino
São Tomé & Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & South Sandwich Islands
South Korea
Spain
Sri Lanka
Sudan
South Sudan
Suriname
Svalbard & Jan Mayen
Eswatini
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Turks & Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis & Futuna
Western Sahara
Yemen
Zambia
Zimbabwe




               

                          

        


        
                                            


        
            
                 Machine number*
                
                    
                

                            

        


        
           
                Brand*
               
                   
    Please select
CHIRON
STAMA
FACTORY5




               

                          

        


        
           
                Subject*
               
                   
    Please select
Technical service
Maintenance agreement
Spare parts
Retrofit
Production support
SmartServices
Relocation / Restart
Training & Operator training




               

                          

        


        
            
             Your Message*
                
                    
                

                            

        


        
            
                
            

            
                
                    I have read and understood the data protection information and consent to my personal data being processed and electronically stored in accordance with these regulations. I understand that I can revoke my consent at any time.
                
            

        


        
           
              
                  Send
              
           

       


        * mandatory fields
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            Refurbishment
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                    Contact us!
                

                
                    We look forward to hearing from you.
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                    +49 7461 940-0
                


            

        

        
            
                
                    CHIRON Group SE

                    Kreuzstraße 75

                    78532 Tuttlingen

                    Germany
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